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Abstract: This article explores the path,
challenges, and response strategies of
financial service innovation in the digital
economy era. Firstly, the development status
and trends of the digital economy were

elaborated, including the continuous
expansion of scale, development in
e-commerce, digital finance, intelligent

manufacturing, digital healthcare and other
fields, as well as the trend of technological

innovation driven, deepening industrial
integration, and strengthening global
cooperation. Then, the limitations of

traditional financial service models and the
problems they face in the digital economy era,
such as poor customer experience, high
operating costs, increased difficulty in risk
management, and insufficient innovation
capabilities, were analyzed. Then, the path of
financial service innovation was elaborated
from three aspects: financial technology
application, digital financial product
innovation, and service model innovation. For
example, big data was used for precision
marketing and risk assessment, artificial
intelligence was used for intelligent customer
service and investment advisory, and
blockchain was used to promote cross-border
payments. New financial products have the
characteristics and advantages of
personalization, convenience, and innovation.
The online service and intelligent customer
service innovation have improved service
efficiency. At the same time, it is pointed out
that financial service innovation faces
technological risks, regulatory challenges,
and talent shortages, including data security,
system stability, regulatory requirements for
new business models, and a shortage of
composite talents. Finally, response strategies

were proposed, such as strengthening
technology risk management, improving
regulatory systems, cultivating and

introducing talents, and summarizing the
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path, challenges, and broad prospects of
financial service innovation in the digital
economy era.

Keywords: Digital Economy, Financial
Service Innovation, Fintech, Technological
Risks, Regulatory Challenges, Talent
Shortage

1. Introduction

With the rapid development of information
technology, the era of digital economy has
arrived. The digital economy is a series of
economic activities that rely on digital
knowledge and information as key production
factors, modern information networks as
important carriers, and the effective use of
information and communication technology as

an important driving force for efficiency
improvement and economic structure
optimization[1].

In today's society, emerging technologies such as
big data, artificial intelligence, blockchain, and
cloud computing are constantly emerging and
widely applied in various fields. The popularity
of the Internet has led to a geometric growth in
the speed of information dissemination and
exchange, and profound changes have taken
place in the way people live and work. The
production and operation mode of enterprises is
also transforming towards digitization and
intelligence, with online transactions and remote
work becoming the norm. The scale of the
digital economy continues to expand and its
proportion in the global economy is increasing,
becoming a new engine driving economic

growth[2].
In the era of digital economy, customers' needs
are more diversified, personalized, and

convenient. Traditional financial service models
often struggle to meet these new demands.
Through financial service innovation, we can
develop financial products and services that
better meet customer needs and improve
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customer satisfaction. For example, with the
popularization of mobile Internet, customers
want to be able to conduct financial transactions
and queries anytime and anywhere. Innovative
financial services such as mobile payment and
mobile banking have emerged as the times
require, greatly improving the convenience of
customers.

The application of digital technology can greatly
improve the efficiency of financial services. Big
data analysis can help financial institutions more
accurately assess risks, identify customer needs,
optimize credit approval processes, and improve
the accuracy of investment decisions. Artificial
intelligence can achieve intelligent customer
service, automated transactions, etc., reduce
labor costs, and improve service speed.
Blockchain technology can improve the security
and transparency of transactions, reduce
intermediate links, and lower transaction
costs[3].

Financial service innovation is an important
support for the development of the digital
economy. Innovative financial services can
provide more convenient and efficient financing
channels for digital economy enterprises,
promoting the development and growth of the
digital industry. Meanwhile, innovation in
financial services can also drive the
development of related industries, such as the
rise of fintech companies, injecting new impetus
into economic growth.

Financial service innovation helps improve the
risk management capabilities of financial
institutions and enhance the stability of the
financial system. Through technologies such as
big data and artificial intelligence, financial
institutions can monitor risks more timely and
accurately, and take effective risk prevention
measures. In addition, financial service
innovation can promote the diversified
development of financial markets and reduce
systemic risks[4].

In short, the advent of the digital economy era
has brought unprecedented opportunities and
challenges for financial service innovation.
Innovation in financial services is of great
significance in meeting customer needs,
improving financial efficiency, promoting
economic development, and enhancing financial
stability[5].

2. Background of Financial Service
Innovation in the Digital Economy Era
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2.1 Development Status and Trends of Digital
Economy

(1) The scale of the digital economy

In recent years, the digital economy has shown
an explosive growth trend. The scale of the
global digital economy continues to expand, and
its proportion in the national economy continues
to increase. Taking China as an example,
according to relevant data statistics, the scale of
China's digital economy has been among the top
in the world for many consecutive years, and its
proportion of GDP has been increasing year by

year. The digital economy is playing an
increasingly important role in promoting
economic  growth, creating employment
opportunities, and  enhancing  national
competitiveness[6].

(2) The main areas of development in the digital
economy

In the field of e-commerce: E-commerce is an
important component of the digital economy.
With the popularization of Internet technology
and the continuous improvement of logistics
distribution system, the scale of e-commerce
market continues to expand. Consumers can
easily purchase various goods and services
through online platforms, and businesses can
also expand their sales channels and reduce
operating costs through e-commerce. At the
same time, the development of cross-border
e-commerce has brought new opportunities and
challenges to international trade.

In the field of digital finance, digital finance
occupies an important position in the digital
economy. New financial service models such as
mobile payment, online banking, and Internet
financing are emerging, changing people's
financial consumption habits. Fintech companies
utilize technologies such as big data and
artificial intelligence to provide customers with
more personalized and efficient financial
services. In addition, the development of digital
currencies has become an important trend in the
field of digital finance.

In the field of intelligent manufacturing, the
deep integration of digital technology and
manufacturing has driven the development of
intelligent ~ manufacturing. = Through  the
application of Internet of Things, industrial
Internet, artificial intelligence and other
technologies, enterprises can realize intelligent,
automated and digital management of
production processes. Intelligent manufacturing
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can improve production efficiency, reduce costs,
enhance product quality, and strengthen the core
competitiveness of enterprises.

In the field of digital healthcare, digital
healthcare plays an important role in improving
the quality of medical services and enhancing
medical efficiency. The application of
technologies such as telemedicine, electronic
medical records, and medical big data analysis
enables patients to access medical services more
conveniently, and doctors can better diagnose
and treat patients. Meanwhile, digital healthcare
can also promote the rational allocation of
medical resources and improve the overall level
of the healthcare industry.

(3) The Development Trend of Digital Economy
Driven by technological innovation: The
development of the digital economy will
continue to rely on technological innovation.
Emerging technologies such as big data,
artificial intelligence, blockchain, and 5G will
continue to emerge and be widely applied,
driving the development of the digital economy
to a higher level. For example, artificial
intelligence will play a greater role in intelligent
customer service, risk assessment, investment
decision-making, and other areas; Blockchain
technology will be widely applied in fields such

as financial transactions, supply chain
management, and intellectual  property
protection.

Deepening industrial integration: The digital
economy will deeply integrate with traditional
industries, promoting the digital transformation
of traditional industries. Various fields such as
manufacturing, agriculture, and services will
actively embrace digital technology to achieve
innovation in production methods, management
models, and business models. For example,
industrial Internet will promote the intelligent
upgrading of manufacturing industry, digital
agriculture will improve agricultural production
efficiency and agricultural product quality, and
digital tourism will provide more personalized
and convenient tourism services for tourists.

Strengthening  global  cooperation:  The
development of the digital economy is global,
and countries will strengthen cooperation in the
field of digital economy. International activities
such as digital trade, technology exchange, and
standard setting will become increasingly
frequent, jointly promoting the development of
the global digital economy. At the same time,
countries will also strengthen governance

125

Academic Education
L’ Publishing House

€

-AE

cooperation in the digital economy, jointly
addressing the challenges brought by the
development of the digital economy, such as
data security, privacy protection, digital divide,
and other issues.

2.2 Traditional Models and Limitations of
Financial Services

2.2.1. The Model of Traditional Financial
Services

(1) Physical branch services

Traditional financial institutions mainly provide
financial services to customers through physical
branches. Customers need to personally go to
the business outlets of financial institutions such
as banks, securities companies, insurance
companies, etc. to handle transactions such as
deposits, withdrawals, loan applications,
securities trading, insurance purchases, etc.
Physical branch services wusually require
customers to spend more time and effort, and are
limited by business hours and geographical
location.

(2) Mainly relying on manual services
Traditional financial services mainly rely on
manual operations and services. Customers need
to have face-to-face communication and
exchange with financial professionals such as
bank tellers, customer managers, insurance
agents, etc. when handling business. Although
manual services can provide certain personalized
services, they are inefficient, prone to human
errors, and have high service costs.

(3) The product variety is relatively single

The types of financial products offered by
traditional financial institutions are relatively
limited, mainly including deposits, loans,
securities, insurance, and other traditional
financial products. The design and sales of these
products are usually centered around financial
institutions, lacking sufficient consideration for
customers' personalized needs. Meanwhile, the
innovation speed of traditional financial
products is slow, making it difficult to meet the
rapidly changing needs of customers in the
digital economy era.

2.2.2. Problems Faced by Traditional Financial
Services in the Digital Economy Era

(1) Poor customer experience

In the era of digital economy, customers have
increasingly high demands for the convenience,
efficiency, and personalization of financial
services. The traditional financial services
mainly rely on physical branch services and
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manual services, which cannot meet the needs of
customers to handle business anytime and

anywhere, resulting in poor customer experience.

For example, when customers apply for loan
business in traditional banks, they need to fill
out a large number of paper forms, submit
various supporting materials, and the approval
process is cumbersome and time-consuming.

(2) High operating costs

The construction and operation costs of physical
branches in traditional financial institutions are
relatively high, including rent, equipment
procurement, personnel salaries, etc. Meanwhile,
the human centered service model also leads to
higher service costs. In the digital economy era,
with the rise of fintech companies, traditional
financial institutions are facing enormous
competitive pressure. If traditional financial
institutions cannot effectively reduce operating
costs and improve service efficiency, they will
find it difficult to establish themselves in market
competition.

(3) Increased difficulty in risk management

In the era of digital economy, financial risks
present more complex and  variable
characteristics. The risk management model of
traditional financial institutions mainly relies on
manual experience and static data analysis,
which makes it difficult to cope with the risk
challenges brought by emerging technologies
such as big data and artificial intelligence. For
example, cybersecurity risks, data leakage risks,
and financial fraud risks have become new
issues faced by traditional financial institutions.
At the same time, the rapid development of
fintech companies has also raised higher
requirements for risk management in traditional
financial institutions.

(4) Lack of innovation capability

Traditional financial institutions have relatively
weak innovation capabilities, making it difficult
to quickly launch financial products and services
that meet the needs of the digital economy era.
With its flexible mechanism and innovative
technology, Fintech enterprises have
continuously launched new financial products
and services, such as mobile payment, Internet
financing, digital currency, etc., which has
formed a huge impact on traditional financial
institutions. If traditional financial institutions
cannot strengthen their innovation capabilities,
they will gradually lose their market
competitiveness.
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3. The Path of Financial Service Innovation in
the Digital Economy Era

3.1 Application of Financial Technology

3.1.1. Specific Applications of Big Data in the
Financial Sector

(1) Precision marketing: By analyzing customer
transaction data, behavioral data, etc., financial
institutions can better understand customer
needs and preferences, and thus make precise
product recommendations and marketing
activities. For example, recommending suitable
wealth management products or credit cards to
customers based on their consumption habits
and risk preferences.

(2) Risk assessment: Big data can help financial
institutions  more  comprehensively  and
accurately assess customers' credit and market
risks. By integrating multi-channel data,
including customer basic information, credit
records, social network data, etc., financial
institutions can establish more comprehensive
risk assessment models and improve their risk
identification and control capabilities.

(3) Anti fraud: By utilizing big data technology,
real-time monitoring and analysis of transaction
data can be conducted to promptly detect

abnormal trading behavior and effectively
prevent financial fraud. For example, by
analyzing customers' transaction patterns,
geographical locations, and other information,
potential fraudulent transactions can be
identified and corresponding preventive
measures can be taken.

3.1.2 Specific Applications of Artificial
Intelligence in the Financial Sector

(1) Intelligent customer service: Artificial

intelligence customer service can use natural
language processing technology to understand
customer questions and provide accurate
answers. Compared with traditional manual
customer service, intelligent customer service
can achieve 24-hour uninterrupted service,
improve service efficiency and customer
satisfaction.

(2) Intelligent Investment Advisory: Utilizing
artificial intelligence algorithms to provide
personalized investment advice and asset
allocation plans to clients based on their risk
preferences, financial status, and other factors.

Intelligent investment advisors can lower
investment  barriers, improve investment
efficiency, and provide more convenient

investment services for ordinary investors.
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(3) Risk prediction: Artificial intelligence can
predict market trends and risk events by learning
and analyzing large amounts of historical data.
Financial institutions can use these predicted
results to develop more scientific and reasonable
investment strategies and risk management
measures.

3.1.3. Specific Applications of Blockchain in the
Financial Sector

(1) Cross border payments: Blockchain
technology can achieve fast, secure, and
low-cost cross-border payments. Through the
blockchain network, financial institutions from
different countries can directly settle funds
without the involvement of intermediaries,
greatly improving payment efficiency and
reducing transaction costs.

(2) Supply chain finance: Blockchain can
provide more transparent and reliable transaction
records and credit evaluations for supply chain
finance. By recording transaction information of
various links in the supply chain on the
blockchain, financial institutions can better
understand the true operating status and credit
level of enterprises, and provide more accurate
financing services for enterprises.

(3) Digital asset trading: Blockchain technology
can provide a secure and transparent platform
for the trading of digital assets. The transaction
records of digital assets are recorded on the
blockchain and cannot be tampered with,
ensuring the security and credibility of
transactions.

3.2 Innovation of Digital Financial Products
3.2.1. Characteristics of New Financial Products
(1) Personalization: Digital financial products
can be customized according to customers'
specific needs and risk preferences to meet their
personalized needs. For example, robo advisors
can provide personalized investment portfolios
to clients based on their investment goals, risk
tolerance, and other factors.

(2) Convenience: Digital financial products can
usually be operated through the Internet or
mobile devices. Customers can trade and
manage assets anytime, anywhere, greatly
improving the convenience of financial services.
(3) Innovation: Digital financial products often
integrate the latest financial technology and
innovative concepts, with high innovation and
competitiveness. For example, digital currencies,
blockchain  financial products, etc. are
innovative financial products in the digital
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economy era.
3.2.2. Advantages of New Financial Products

(1) Cost reduction: Digital financial products
can reduce operational costs and improve
efficiency through automation and intelligence.
For example, intelligent customer service can
replace some manual customer service and
reduce labor costs; Blockchain technology can
reduce intermediate links and lower transaction
costs.

(2) Improving efficiency: Digital financial
products can achieve fast transactions and
real-time settlements, enhancing the efficiency
of financial services. For example, mobile
payments can complete transactions within
seconds, greatly improving payment efficiency.
(3) Expanding the market: Digital financial
products can break through the geographical
limitations of traditional financial services and
expand the market scope. For example,
cross-border  payment, Internet  wealth
management and other products can provide
financial services for global customers and
expand the market space of financial institutions.

3.3 Service Model Innovation

3.3.1 Innovation in Online Services

(1) Mobile financial services: With the
popularity of smartphones, financial institutions
have launched mobile financial applications to
provide customers with convenient mobile
financial services. Customers can perform
account inquiries, transfers, payments, and other

operations anytime and anywhere through
mobile banking, mobile payments, and other
applications.

(2) Online financial platform: financial

institutions and Internet companies jointly
launch online financial platform to provide
customers with rich financial products and
investment services. Customers can conduct
product  comparisons, risk  assessments,
investment decisions, and other operations on
the platform, achieving one-stop wealth
management services.

(3) Online insurance services: Online insurance
platforms provide customers with convenient
insurance purchase and claims services.
Customers can learn about the characteristics
and prices of different insurance products
through the platform, choose the insurance plan
that suits them, and complete the insurance and
claims procedures online.

3.3.2 Innovation in Intelligent Customer Service
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(1) Natural language processing technology:
Intelligent customer service utilizes natural
language processing technology to understand
customer questions and provide accurate
answers. Customers can communicate with
intelligent customer service through voice or
text, without waiting for a response from human
customer service, which improves service
efficiency.

(2) Machine learning technology: Intelligent
customer service can continuously learn and
optimize their answers through machine learning
technology, improving service quality. With the
continuous accumulation and analysis of
customer problems, intelligent customer service
can gradually master more knowledge and skills,
providing customers with more accurate and
professional services.

(3) Multi channel service: Smart customer
service can provide services to customers
through multiple channels, including websites,
mobile applications, WeChat official account,
etc. Customers can choose appropriate channels
to communicate with intelligent customer
service according to their own habits, which
improves the convenience of service.

4. Challenges Faced by Financial Service
Innovation in the Digital Economy Era

4.1 Technical Risks

4.1.1 Data Security Issues

(1) With the digitization of financial services, a
large amount of customer information and
financial transaction data are stored in the cloud
or databases. These data contain sensitive
information such as customers' personal identity,
financial status, transaction records, etc. Once
hacked or leaked, it will cause huge losses to
customers and seriously affect the reputation of
financial institutions.

(2) Data also faces the risk of theft, tampering,
or destruction during transmission and storage.
For example, data interception in network
communication, physical damage to storage
devices, or virus infections can all lead to data
security issues.

(3) Financial institutions also need to ensure that
the sources of data are legal, accurate, and
reliable when using technologies such as big
data analysis and artificial intelligence. If there
are quality issues or malicious tampering with
the data, it may lead to incorrect decisions and
risk assessments.
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4.1.2 System stability issues

(1) Financial services in the digital economy era
rely on complex information technology systems,
including servers, network equipment, software
applications, and so on. These systems may
experience malfunctions, vulnerabilities, or
external attacks during operation, leading to
system instability or even paralysis.

(2) The real-time requirements of financial
services are high, and once the system
malfunctions, it may affect customers'
transactions and fund security. For example, in
securities trading, if the trading system
malfunctions, it may lead to trading interruptions,
inability to execute orders, or price fluctuations.
(3) The upgrade and maintenance of the system
also need to be carried out with caution to ensure
that it does not affect the normal operation of
financial services. If there are problems during
the upgrade process, it may lead to system
compatibility issues or risks such as data loss.

4.2 Regulatory Challenges

Financial service innovation in the digital
economy era has brought new business models
and products, such as Internet finance, financial
technology, etc. The emergence of these new
models and products poses challenges to the
traditional financial regulatory framework.
Regulatory agencies need to adjust and improve
regulatory policies in a timely manner to adapt
to new financial service models.

The digitization and cross-border integration of
financial services have also increased the
difficulty of regulation. Regulatory agencies
need to strengthen international cooperation to
jointly address cross-border financial risks and
regulatory challenges. At the same time,
regulatory agencies also need to improve their
regulatory technology level, using technologies
such as big data and artificial intelligence to
strengthen monitoring and risk warning of
financial markets.

Financial consumer protection is also an
important challenge facing regulation. In the era
of digital economy, financial consumers face
more risks and uncertainties, such as online
fraud, data breaches, etc. Regulatory agencies
need to strengthen the protection of financial
consumers, enhance their risk awareness and
self-protection capabilities.

4.3 Shortage of Talents
Innovation in financial services in the digital
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economy era requires versatile talents who
possess both digital technology knowledge and
familiarity with financial business. However,
currently such talents are relatively scarce,
making it difficult to meet the needs of financial
institutions and fintech companies.

Cultivating composite talents with digital
technology and financial knowledge requires
time and resources. Universities and training
institutions need to strengthen the establishment
of relevant majors and curriculum development
to improve the quality and efficiency of talent
cultivation. At the same time, financial
institutions and fintech companies also need to
strengthen training and continuing education for

their employees, improve their digital
technology level and financial business
capabilities.

Talent competition is also a challenge. With the
development of the digital economy, the
competition for talent between fintech
companies and traditional financial institutions

is becoming increasingly fierce. Financial
institutions need to provide competitive
compensation and career  development

opportunities to attract and retain outstanding
talents.

5. Response strategies

5.1 Technical Risks

(1) Data security issues

With the digitization of financial services, a
large amount of customer information and
financial transaction data are stored in the cloud
or databases. These data contain sensitive
information such as customers' personal identity,
financial status, transaction records, etc. Once
hacked or leaked, it will cause huge losses to
customers and seriously affect the reputation of
financial institutions.

Data also faces the risk of theft, tampering, or
destruction during transmission and storage. For
example, data interception in network
communication, physical damage to storage
devices, or virus infections can all lead to data
security issues.

Financial institutions also need to ensure that the
sources of data are legal, accurate, and reliable
when using technologies such as big data
analysis and artificial intelligence. If there are
quality issues or malicious tampering with the
data, it may lead to incorrect decisions and risk
assessments.
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(2) System stability issues

Financial services in the digital economy era
rely on complex information technology systems,
including servers, network equipment, software
applications, and so on. These systems may
experience malfunctions, vulnerabilities, or
external attacks during operation, leading to
system instability or even paralysis.

The real-time requirements of financial services
are high, and once the system malfunctions, it
may affect customers' transactions and fund
security. For example, in securities trading, if the
trading system malfunctions, it may lead to
trading interruptions, inability to execute orders,
or price fluctuations.

The upgrade and maintenance of the system also
need to be carried out with caution to ensure that
it does not affect the normal operation of
financial services. If there are problems during
the upgrade process, it may lead to system
compatibility issues or risks such as data loss.

5.2 Regulatory Challenges

Financial service innovation in the digital
economy era has brought new business models
and products, such as Internet finance, financial
technology, etc. The emergence of these new
models and products poses challenges to the
traditional financial regulatory framework.
Regulatory agencies need to adjust and improve
regulatory policies in a timely manner to adapt
to new financial service models.

The digitization and cross-border integration of
financial services have also increased the
difficulty of regulation. Regulatory agencies
need to strengthen international cooperation to
jointly address cross-border financial risks and
regulatory challenges. At the same time,
regulatory agencies also need to improve their
regulatory technology level, using technologies
such as big data and artificial intelligence to
strengthen monitoring and risk warning of
financial markets.

Financial consumer protection is also an
important challenge facing regulation. In the era
of digital economy, financial consumers face
more risks and uncertainties, such as online
fraud, data breaches, etc. Regulatory agencies
need to strengthen the protection of financial
consumers, enhance their risk awareness and
self-protection capabilities.

5.3 Shortage of Talents
Innovation in financial services in the digital
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economy era requires versatile talents who
possess both digital technology knowledge and
familiarity with financial business. However,
currently such talents are relatively scarce,
making it difficult to meet the needs of financial
institutions and fintech companies.

Cultivating composite talents with digital
technology and financial knowledge requires
time and resources. Universities and training
institutions need to strengthen the establishment
of relevant majors and curriculum development
to improve the quality and efficiency of talent
cultivation. At the same time, financial
institutions and fintech companies also need to
strengthen training and continuing education for

their employees, improve their digital
technology level and financial business
capabilities.

Talent competition is also a challenge. With the
development of the digital economy, the
competition for talent between fintech
companies and traditional financial institutions

is becoming increasingly fierce. Financial
institutions need to provide competitive
compensation and career  development

opportunities to attract and retain outstanding
talents.

6. Conclusion

(1) Innovation Path

The widespread application of financial
technology has provided strong impetus for
innovation in financial services. Big data enables
precise marketing and risk assessment, artificial
intelligence brings intelligent customer service
and investment advisory, blockchain drives
changes in cross-border payments and supply
chain finance, greatly improving the efficiency
and quality of financial services.

The innovation of digital financial products
meets the personalized, convenient, and
innovative needs of customers. New financial
products have the advantages of reducing costs,
improving efficiency, and expanding markets,
bringing new development opportunities for
financial institutions.

Innovation in service models, including online
services and intelligent customer service, has
broken the time and space limitations of

traditional ~ financial  services, improving
customer experience and service efficiency.
(2) Facing challenges

In terms of technical risks, data security and
system stability are key issues. Data breaches,
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hacker attacks, and system failures may cause
significant losses to financial institutions and
customers, and effective security measures need
to be taken to prevent them.

In terms of regulatory challenges, the new
financial service model has put forward higher
requirements for the traditional regulatory
system. Regulatory agencies need to adapt to the
characteristics of the digital economy era,
innovate regulatory methods, and strengthen
international cooperation to ensure the stability
and security of financial markets.

The problem of talent shortage is prominent,
with a shortage of compound talents with digital
technology and financial knowledge. This limits
the speed and quality of financial service
innovation, and requires strengthening talent
cultivation and introduction.

The innovation prospects of financial services in
the digital economy era are broad. With the
continuous advancement of technology, financial
technology will be more deeply integrated into
various aspects of financial services, promoting
the development of financial services towards
intelligence, personalization, and efficiency.

In terms of product innovation, more innovative
financial products will emerge to meet the needs
of different customer groups. Digital financial
products will become more popular, providing
customers with more convenient and efficient
financial services.

The innovation of service mode will continue to
advance, online services will be more perfect,
and intelligent customer service will be more
intelligent, providing customers with a better
service experience.

In terms of regulation, regulatory agencies will
continuously improve the regulatory system,
strengthen supervision of financial technology,
and ensure the stability and security of the
financial market. At the same time, international
cooperation will become closer to jointly
address financial risks and challenges in the
digital economy era.

In terms of talent cultivation, universities,
enterprises, and governments will work together
to strengthen the training of financial technology
talents and provide talent support for financial
service innovation.

In short, innovation in financial services in the
digital economy era will bring new opportunities
and challenges to the financial industry,
promoting its development to a higher level.
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