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Abstract: In today's era, the process of
interpersonal communication among college
students is a process of socialization. With
the rapid development of information
technology, online social networking has
gradually become an important means and
approach for contemporary college students
to engage in interpersonal communication,
increasingly becoming an indispensable
part of their learning and life, playing a
very important role in the growth and
development of college students. In view of
this, this article explores the impact of
online social networking on college students
through the literature research method.
Online social networking has a positive
impact on expanding the scope of
interpersonal communication among college
students, increasing the freedom of their

interpersonal communication, and
strengthening the timeliness of
communication. However, it also has

negative effects, such as causing confusion
in self-awareness in reality, weakening
safety awareness, and confusion in real-life
interpersonal relationships. Based on these

negative effects, this article proposes
measures from three levels: individual,
school, and society, to overcome the

negative impact of online social networking
and better leverage its positive effects.
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1. Introduction

Social networking on the internet refers to the
networking of interpersonal relationships,
which is manifested online through various
social networking software to build social
networking service platforms. The internet has
led to a new form of human social
organization and existence, quietly entering
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our lives and creating a vast community—the
online community. Humans in the 21st century
are gradually taking on a new form and
characteristics, and individuals in the era of
network globalization are aggregating into
new social groups. In the new era, the
information network will be the nervous
system of future society, and its impact on the
entire society and individual lives will be far
greater than that of traditional communication
devices. However, no matter what, the
existence of the subject—humans—cannot be
ignored. That is to say, what the internet
connects are computers, what flows through is
information, what is developed are resources,
but what attracts are the people in front of the
computers. Therefore, it is essentially a
"human" network [1].

For university students, social networking on
the internet has the advantages of being virtual,
equal, and fast. University students do not
have to face the pressure of face-to-face
interactions, have ample time to think, and can
present their best selves to others. They can
control their relationships with others quite
freely, which to some extent alleviates the
anxiety of university students who have just
entered a new and unfamiliar environment.
However, the increasing preference for online
socializing inevitably leads to a reduction and
weakening  of  real-life  interpersonal
interactions, gradually causing a dislocation
between online socializing and real-life
socializing.

2. Characteristics of College Students'
Online Social Networking

As a special group, college students are at a
critical stage of physical and mental health
development and the formation of correct
values. Therefore, the group of interpersonal
interactions among college students will
directly affect their own development, campus
construction, and social progress. The
characteristics ~ of  their  interpersonal
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interactions include the following points:

2.1 Freedom and Autonomy

Due to the increasing psychological and
physical maturity, college students have a
strong desire to make friends. Changes in their
learning and living environments make them
urgently need to meet new people and become
familiar with the new setting [2]. Coupled with
the maturity of modern science and technology,
the ways college students engage in
interpersonal communication are gradually
shifting towards the internet. They can
socialize through instant messaging software,
breaking the barriers of time and space,
making social interactions with people from
different regions and cultural groups more
free.

In the virtual online world, college students
can independently choose their social groups
during the social process. Within the selected
group, they can express their emotions, share
life experiences, and get updates from others at
any time, accessing various types of social
information. This facilitates a  better
understanding of others and keeps them
up-to-date with societal developments, thereby
establishing more stable and harmonious
interpersonal relationships.

2.2 Equality and Openness

Tao Xingzhi believed that life is education,
and society is a school. The internet world is
more like a school for college students, a place
where they can be exercised and tested. In the
world of the internet, there are no classes or
privileges, no superiors or subordinates;
everyone is an independent individual and can
become the center. Interactions in the internet
world are equal and open, so college students
can learn to respect others, experience the
harmonious atmosphere of equal interaction,
and appreciate the richness and diversity of the
online world. This is a rare educational
opportunity for college students [3].

With the continuous development and
expansion of the internet world, the social
circle of college students is also infinitely
expanding, allowing them to connect and
interact with anyone from any region or
country. This not only provides convenience
for college students, exposing them to more
complex information, but also tests their
ability to discern truth from falsehood. Internet
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socializing is a "double-edged sword,"
bringing convenience while also presenting
risks and challenges that cannot be ignored.

2.3 Virtuality and Unreality

Online  interpersonal interactions have
transcended the traditional connotations of
interpersonal relationships and interactions,
characterized by their virtual and non-realistic
nature. College students' online interpersonal
interactions also possess this characteristic.
When engaging in social activities online,
college students, as the main body of online
social interactions, can utilize the virtuality
and anonymity of the internet, not needing to
consider real-life factors such as status, age, or
social class, thus experiencing social
interactions with no psychological pressure
and greater freedom. Due to the virtualization
of identity information, college students must
confront the interweaving and conflicts
between their virtual roles in the online world
and their real-life roles [4]. Improper handling
can lead to psychological issues, making
self-adjustment a real-life problem that college
students need to address.

The non-realistic aspect is more evident in the
methods of online socializing. As the name
suggests, online socializing is the interaction
between people connected through the internet,
thus freeing itself from the realistic
characteristics of traditional socializing. It is
not constrained by real-life factors such as
time and location, nor does it require
face-to-face communication. Therefore, it is
not conducted in a realistic manner; people can
achieve the purpose of interpersonal
communication within the non-real space
constructed on the internet.

3. The Positive Impact of Online Social
Networking on College Students'
Interpersonal Interactions

In the daily study and life of college students,
online social platforms, as a means and
channel of social interaction, have increasingly
become prominent, providing great
convenience for various aspects of their study
and life.

3.1 Enhance the Timeliness of
Communication
The greatest feature of online social

networking is its convenience and speed,
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allowing for the instant transmission of

information and a wide range of dissemination.

In contrast, interpersonal communication in
real life involves higher communication costs
and is not conducive to improving
communication efficiency. By leveraging
online social platforms, communication costs
can be effectively reduced, and auxiliary
information can be used to enhance mutual
understanding between parties involved,
thereby supporting interpersonal interactions
[5]. For college students, from individual
dormitories to entire classes, departments, or
even entire campuses, there are various chat
and communication groups. Each student in
these groups can instantly receive or send the
latest messages, allowing all group members
to share resources and greatly improve their
communication efficiency with each other,
significantly reducing the cost of time.

3.2 Enhance the Freedom of Interpersonal
Communication

Upon entering the university campus, college
students are filled with longing for the adult
world, eager to express their independent
personalities. They hope to be independent and
free, not bound by various social factors. They
advocate for freedom and believe that people
are equal in terms of personality. However, in
real-life interpersonal interactions, they are
often influenced by the other person's status
and position, societal norms, and personal
factors, which can lead to a wvariety of
emotions and prevent them from expressing
their true thoughts. These emotions can affect
the students' ability to interact normally [6].
Online socializing, on the other hand,
circumvents these issues. Its virtual nature
meets the students' desire for free and equal
interaction, allowing them to express their true
thoughts without worrying about real-life
factors. However, during online social
interactions, one should not use the virtuality
of online socializing as a "shield." Although
one is not bound by real-life constraints, it is
still important to maintain a balance and
adhere to online etiquette.

3.3 Enhance the Freedom of Interpersonal
Communication

Upon entering university, students are filled
with a longing for the adult world, eager to
express their independent personalities. They
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aspire to be autonomous and free, unbound by
various societal factors. They revere freedom
and believe in the equality of individuals in
terms of character. However, in real-life
interpersonal interactions, they are often
influenced by the other person's status and
position, societal norms, and personal factors,
which can lead to a range of emotions and
prevent them from expressing their true
thoughts. These emotions can affect their
ability to interact normally. Online socializing,
on the other hand, circumvents these issues. Its
virtual nature meets their desire for free and
equal interaction, allowing them to express
their genuine thoughts without worrying about
real-world factors. However, during online
social interactions, one should not use the
virtuality of the internet as a "shield."
Although one is not bound by real-world
constraints, it is still important to maintain a
balance and adhere to online etiquette [7].

4. The Negative Impact of Online Social

Networking on College Students'
Interpersonal Interactions
With the development of science and

technology and the growth of online social
platforms, the number of users on social
networking platforms has increased year by
year. The online time of students on these
platforms has also expanded. However, social
networking platforms not only have a positive
impact on college students' interpersonal
communication skills but also present negative
effects.

4.1 Self-identity Confusion

College students are a generation born
alongside the internet, and they are more
proactive and confident in the process of
online socializing, with a more pronounced
sense of leadership [8]. In cyberspace, every
individual can become the center, living in a
more equal and free world. Due to the virtual
nature of the online world, it is easy for
college students to construct a non-real role
and develop another non-real personality.
When this virtual personality diverges from
the real world and causes conflict, college
students are unable to properly adjust between
these two  personalities, leading to
self-perception biases. As a result, college
students struggle to present their true selves to
others in real-life interpersonal interactions.
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Over time, this can make it difficult for college
students to develop positively in their real-life
social relationships.

4.2 The Alienation
Relationships in Reality
Since the beginning of the new century, the
development of computer and network
technology has accelerated further, promoting
a new revolution in the means of human
interaction. People have entered a space
characterized by virtuality and freedom,
namely the cyberspace. Before the emergence
of online social networking, human
interactions were conducted in the real world.
However, interactions in cyberspace occur

of Interpersonal

within a space composed of digital information.

Cyberspace is a virtual space created using
modern  technology, and the social
environment formed by the subjects
interacting within this space does not exist in
the real world. Online social networking, with
its distinct characteristics, plays an important
role in the interpersonal interactions of college
students and has a significant impact on their
real-life relationships [9]. On the one hand,
online social networking provides convenience
for college students, but on the other hand, if
they continue to maintain virtual relationships
through social media when they need to
engage in real-life emotional communication,
it will inevitably harm their real-life
interpersonal relationships.

Although online social networking facilitates
communication and interaction among college
students, it also, to some extent, leads to a
weakening of interpersonal relationships.
There are several reasons for this outcome:
First, the more time spent on online social
networking, the less time is available for
face-to-face interactions. The deepening of
relationships requires mutual contact, and as
the frequency of such contact decreases, so too
does the strength of the relationships. Second,
there is a neglect of emotional communication
between individuals. In real-life interpersonal
emotional exchanges, "phubbers" (people who
snub others in favor of their mobile phones)
fail to pick up on the communication signals
from others, naturally pushing their
relationships further apart.

4.3 Weakening of Cybersecurity Awareness
At present, a new round of technological and
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industrial revolutions is accelerating, and the
tide of the information revolution is sweeping
across the globe. Cybersecurity threats and
risks are becoming increasingly prominent. It
is now crucial to deeply understand and
effectively prevent cybersecurity risks and to
truly safeguard cyberspace security, which has
become an important issue concerning the
overall situation. Therefore, as college
students in the new era, we should actively
respond to the national call, continuously
improve our awareness of cybersecurity, and
protect  national  cybersecurity.  Social
networking software provides a platform for
interpersonal communication among college
students, offering a wealth of information
resources in an era of information explosion.
However, the quality of these resources varies
greatly [10]. College students are in a critical
period of forming their worldviews, outlooks
on life, and values. Their minds are not yet
mature, and their ability to judge and discern
various online information resources is not
strong. They are easily influenced by the
content carried on the internet and their
awareness of security is constantly fading in
the extremely free online world. They lose
their vigilance towards various people and
information in the cyber world, making them
highly susceptible to being led astray.

5. Main Strategies to Guide College
Students in Proper Online Socializing

The impact of online socializing on college
students' interpersonal relationships is not only
positive but also negative in various aspects.
By analyzing the causes of the negative
impacts, this section will propose strategies to
guide college students in engaging in online
socializing correctly from three perspectives.

5.1 Reasonably Control the Duration of
Online Social Networking

College students are the main body of online
social networking, and their cognitive abilities
are an important prerequisite for engaging in
intellectual and behavioral activities. They
possess a certain degree of dominance,
initiative, and proactivity. When analyzing
issues, to overcome the negative impacts of
online social networking, it is necessary to
analyze both internal and external factors, with
internal factors being the key. Their own
issues are the internal factors, and therefore,
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solutions should first be sought at the level of
college students. Online social networking is a
"double-edged sword"; when used properly, it
can produce positive effects, but conversely, it
can lead to negative consequences. College
students are full of curiosity about the world
and have a strong ability to accept new things.
Online social networking meets their needs,
and they can access a vast array of resources
through it, with a rich variety of content.
However, the problems associated with online
social networking also become apparent.
College students have a strong dependence on
online social networking, and spending
excessive time immersed in it is detrimental to
their healthy development and can also
damage real-life interpersonal relationships.
Therefore, when using online social
networking apps, college students should
enhance their self-control, maintain
moderation, and reasonably schedule the time
spent on online social networking, so as to
fully utilize the positive effects of online social
networking [11].

5.2 Strengthen Internet Moral Education
and Internet Regulation

The broader social environment plays a
significant role in the formation and
development of college students' online ethics.
The society should collaborate in managing
online ethics education, actively advocate for
"civilized and green" internet use, and severely
crack down on illegal internet cafes and
improper online activities. While internet cafes
do provide convenience to people, some still
operate  with non-standard management
practices, using various online games and
unhealthy videos to entice college students
into spending, leading to addiction to the
online world. In response to these situations,
there should be stronger regulation and
management of internet cafes to restore a
civilized online environment. At the same time,
internet technology departments need to
continuously improve network monitoring
technologies and develop software to filter out
harmful  information, using  advanced
technology to maintain a civilized online
environment.

5.3 Provide Psychological Counseling and
Guidance for Online Social Interactions
College psychological counseling primarily
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focuses on developmental counseling, which
helps students address psychological distress
related to life, study, interpersonal
relationships, career choices, and other aspects.
Its goal is to cultivate healthy personalities in
college students and promote their
psychological growth, ensuring they can
successfully socialize. For college students
who excessively rely on online socializing, the
most significant sign of this dependency is
excessively long usage, which affects their
studies and rest. The school should promptly
provide psychological counseling services for
these students. The main reason why college
students excessively depend on their phones is
that they encounter difficulties in real life or
lack interest in it, with unmet needs. They
project real-life issues into the online world,
seeking responses and affirmation, and
become engrossed in the online world for a
long time to temporarily escape from real-life
problems. Therefore, colleges should pay
attention to the mental health of students,
correct their misconceptions—that the best
way to solve problems is to face them head-on,
not to escape—and empower them with the
ability to self-regulate, rather than seeking
temporary satisfaction through the online
world.

6. Concluding Remark

Online social networking is an important
means for college students to engage in
interpersonal communication, significantly
affecting their relationships. It is also of great
significance for establishing correct concepts
of interaction and engaging in healthy
interpersonal  relationships. In  summary,
excessive use of online social networking apps
by college students, along with an inability to
properly face the relationship between online
socializing and the self, has led to negative
effects such as confusion about self-awareness
in reality, a weakening of awareness of online
security, and a detachment from real-life
interpersonal relationships. These negative
impacts are largely due to the virtual and open
nature of the online world and the students'
excessive indulgence in online socializing. In
light of this, this article proposes a series of
suggestions and countermeasures aimed at
eliminating the negative effects of online
social networking, guiding college students
towards healthy online social interactions, and
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ensuring  their  healthy growth and
development.
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