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Abstract: This study aims to explore the
character and character and ethical
education dimension in the educational
methods of pro-social behavior for college
students based on psychological intervention,
to deepen our understanding of the role of
psychological intervention in character and
character and ethical education and its
promotion of pro-social behavior among
college students, and to construct and
validate the corresponding educational
method dimensions. The study systematically
reviews relevant theories and research from
both domestic and international sources, and
combines empirical research (including
questionnaires, experiments, and
observations) to collect data on the character
and moral concepts and behaviors of college
students before and after they receive
psychological intervention. Through
qualitative analysis, the study provides an
in-depth examination of these data. The
findings indicate that the pro-social behavior
of college students is characterized by
voluntariness, diversity, and sustainability,
which are crucial for their personal
development (such as the cultivation of social
responsibility and civic awareness, and the
enhancement of teamwork skills) and social
progress. Empirical and qualitative analyses
confirm that psychological intervention
significantly promotes pro-social behavior
among college students and enhances the
effectiveness of character and character and
ethical education. Based on these findings,
this study constructs and validates a method
for educating college students' pro-social
behavior from the perspective of character
and character and ethical education, based
on psychological intervention, proving its
feasibility, effectiveness, and sustainability.
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1. Introduction
Prosocial behavior refers to altruistic behaviors
such as helping, cooperation, donation, and
compassion in the process of interpersonal
interaction[1]. College students' prosocial
behavior means the behavior that conforms to
social expectations, is beneficial to others,
groups or society in social interactions. This
behavior is typically motivated by voluntary and
altruistic intentions, aimed at helping others or
making contributions to society, without
consideration of personal interests[2]. Prosocial
behavior is positive and in line with social
morality and values. Engaging in pro-social
behavior not only cultivates a sense of social
responsibility among college students but also
enhances their teamwork and interpersonal skills.
By participating in community service activities,
college students can acquire more social
knowledge and skills, strengthening their ability
to adapt to society. Therefore, fostering and
guiding pro-social behavior among college
students is an important aspect of character and
ethical education.
In higher education, cultivating college students'
prosocial behavior is one of the important
educational goals, which helps to improve their
moral quality and social responsibility, and
promote their personal growth and harmonious
social development. With the development of
society and the changes of the times, the
education of pro-social behavior for college
students is particularly important. Traditional
character and ethical education methods may not
be effective in addressing current educational
needs in some cases. Therefore, new educational
paths need to be explored, and the intervention
of psychology is a direction worth exploring.
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This article will explore how to improve the
effectiveness of education through
psychological means based on the dimensional
construction of pro-social behavior education
methods for college students.
The implementation of the three-level
(university-department-teaching and research
section) leadership class observation system
plays a vital role and holds significant meaning
in improving course teaching effectiveness. It is
not merely simple supervision of the teaching
process, but rather a systematic mechanism that
powerfully promotes the enhancement of
teaching quality. By strengthening the central
position of teaching, fostering a cultural
atmosphere that values instruction, and
establishing a multi-level, comprehensive
teaching monitoring and feedback system, it
facilitates precise teaching diagnosis, provides
personalized guidance and support, promotes
teaching research and exchange, stimulates
teachers' intrinsic motivation for continuous
improvement, connects classroom teaching with
top-level talent cultivation design, and enhances
teachers' sense of responsibility and reverence
for teaching work. These measures collectively
construct a three-dimensional, multi-faceted,
and normalized teaching quality assurance and
promotion system, thereby systematically,
multi-levelly, and profoundly driving the
improvement and enhancement of course
teaching effectiveness.

2. The Current Situation of Prosocial
Behavior of the Millennials College Students
The current status of prosocial behavior among
millennials college students in the current
context is as follows:
(1) Active participation in social practice and
volunteer activities. "millennials" college
students are generally enthusiastic about
participating in various social practice and
volunteer activities, such as teaching,
environmental protection, cultural inheritance,
etc. They are willing to go beyond campus
boundaries, understand society, serve others,
and enhance their social responsibility and civic
awareness through hands-on experience.
(2) Strong focus on social issues and a strong
sense of justice[3]. "millennials" college students
pay close attention to social issues, especially
those closely related to them, such as education,
the environment, gender equality, etc. They dare
to speak out and actively call for social justice,

making contributions to solving problems
through their own efforts.
(3) Strong innovation ability and teamwork
spirit." millennials" college students
demonstrate strong innovation ability and
teamwork spirit in prosocial behavior[4]. They
are skilled in utilizing new technologies and
media platforms to creatively carry out public
good activities and volunteer services, while
emphasizing teamwork, integrating resources,
and improving overall efficiency.
(4) Emphasis on practical results and action
value. "millennials" college students place more
emphasis on practical results and action value in
prosocial behavior. They no longer satisfy with
mere superficial forms and slogan promotion,
but focus more on actual actions and results,
pursuing real change and impact for society.
(5) Diverse values and international vision. The
value of "millennials" college students are more
diverse and open compared to previous
generations. They not only pay attention to
domestic social issues and development, but also
actively care about international affairs and
global issues. They are willing to cross borders
and work together with like-minded people
around the world to promote global
development and progress.
The "millennials" college students show a
positive attitude and action in prosocial behavior.
They possess a high level of social responsibility,
civic awareness, and a strong sense of justice.
They focus on social issues, actively participate
in social practice and volunteer activities,
emphasize innovation, collaboration, and actual
actions. They possess an international
perspective and diverse value. However, in the
complex and changing real-world environment,
"millennials" college students still need to
continuously grow and reflect in practice,
cultivate more comprehensive and in-depth
prosocial behavior. At the same time, schools,
governments, and society should provide them
with more support and guidance to jointly
promote "millennials" college students as a
positive force in future society. It is necessary to
further strengthen character and ethical
education, especially character and ethical
education, and guide them to establish correct
values and codes of conduct.

3. The Necessity of Psychological Methods of
Character and Ethical Education Intervening
in College Students Prosocial Behavior
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The psychological methods of character and
ethical education are essential in intervening in
the prosocial behavior of college students. As an
important component of higher education in
China, character and ethical education aims to
cultivate students' core values and make them
citizens with a sense of social responsibility and
moral sentiment[5]. During the character and
ethical education process, the intervention of
psychological methods is particularly important,
especially for the prosocial behavior of college
students.
Firstly, psychological methods can provide
more comprehensive and effective guidance for
college students. College students are in a
critical period of their life, and their mental
maturity and social experience are relatively
insufficient, making them prone to confusion
when facing social issues. By deeply
understanding the psychological characteristics
and needs of college students, psychological
methods of character and ethical education can
provide targeted guidance to help them establish
a correct worldview, outlook on life, and values.
Secondly, psychological methods can
effectively support college students' active
participation in social public welfare
undertakings and volunteer services. College
students have strong plasticity and enthusiasm,
and their psychological characteristics
determine that they need appropriate guidance
and support when participating in social public
welfare activities. By stimulating college
students' sense of social responsibility and
mission, psychological methods of character
and ethical education can make them more
willing to devote themselves to social public
welfare undertakings and make positive
contributions to building a harmonious society.
In addition, psychological methods can also
help improve the effectiveness of character and
ethical education. In traditional education
models, theoretical preaching is often
overemphasized at the expense of students'
psychological needs. By introducing
psychological methods, more attention can be
paid to the psychological growth of college
students, making educational content more
practical and enhancing the effectiveness of
education.
The intervention of psychological methods in
character and ethical education is essential in
the prosocial behavior of college students. This
method helps to provide comprehensive and

effective guidance and support for college
students, stimulate their sense of social
responsibility and mission, and make them more
actively involved in social public welfare
undertakings. It also makes contributions to
building a harmonious society. Chinese colleges
and universities should fully utilize the role of
psychological methods in character and ethical
education to cultivate a generation of college
students with a strong sense of social
responsibility and moral sentiment.

4. The Strategies of Psychological Methods of
Character and Ethical Education Intervening
in the Education of Prosocial Behavior of
College Students
In the education of college students' prosocial
behavior, the intervention methods and
strategies of psychological education in
character and ethical education play a pivotal
role. They not only help to cultivate their
prosocial behavior more effectively, but also
promote their personal growth and social
development. To fully utilize the advantages of
psychology in the cultivation of college students'
prosocial behavior, we need to adopt a series of
specific methods and strategies.
Firstly, enhancing empathy is key. Empathy
refers to the ability of individuals to understand
and feel the emotions, needs, and feelings of
others, which is an important social skill. For
college students, cultivating empathy is
particularly important because it helps them
better integrate into society and establish
harmonious interpersonal relationships. To
improve empathy, college students can use some
psychological techniques. Among them,
role-playing is an effective method. By
simulating different roles, college students can
consider problems from other people's
perspectives, thereby deepening their
understanding of their needs and feelings.
Additionally, observation and imitation are also
important ways to cultivate empathy. College
students can learn to understand and respect
others by observing their behaviors and
emotions. College students can also exercise
their empathy by participating in volunteer
services, social practice activities, etc.
Educational departments and schools should
also attach importance to the cultivation of
college students' empathy ability. By offering
relevant courses, lectures, and training,
integrating the education of empathy into
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classroom teaching can help college students
establish correct values and life outlooks. At the
same time, campus cultural construction should
also focus on cultivating students' empathy
ability. By holding various activities, creating
an atmosphere of caring for others, students can
subtly improve their empathy ability.
Secondly, the importance of cultivating moral
awareness cannot be ignored. In the educational
process, moral cognitive development theory
can be applied to guide students to think about
moral issues and thereby promote the
development of their moral awareness.
According to moral cognitive development
theory, individual moral cognition is
continuously developed through social
interaction and moral situation experience.
Therefore, educators need to create an
environment conducive to the development of
students' moral cognition to promote the
enhancement of their moral awareness.
To achieve this goal, we can organize various
forms of moral discussion and case analysis
activities. Moral discussions can help students
actively think about moral issues, thereby
improving their moral judgment and moral
emotions. During the discussion process,
students can exchange views, debate, and reflect,
which helps them understand the advantages
and disadvantages of different moral concepts
and form a more complete moral cognition.
On this basis, creating a positive environment is
equally important. We need to create a campus
environment that encourages and supports
prosocial behavior. For example, organizing
volunteer service activities by establishing
groups, allows students to experience the joy of
helping others and being helped in participation,
enhancing their willingness to engage in
prosocial behavior.
Promoting self-reflection is another crucial
aspect. Guiding students to regularly reflect on
their own actions and examine whether they
meet the standards of prosocial behavior.
Through self-evaluation and feedback, help
students recognize their shortcomings and
stimulate their motivation for self-improvement.
Setting an example is also an effective method.
Identify and establish role models who
frequently demonstrate prosocial behavior, and
use their role models to stimulate students'
desire for imitation. At the same time, the
behaviors of teachers and school leaders are also
important learning resources for students.

Combining psychological treatment methods is
also a direction worth exploring. For students
who have obvious barriers in prosocial behavior,
considering combining psychological treatment
methods for intervention can be helpful. For
example, using cognitive behavioral therapy can
help them identify and change unhealthy
thinking patterns and behavior habits.
Strengthening mental health education is equally
important. By promoting mental health
education activities and popularizing
psychological knowledge, helping students
understand their mental state and improve their
psychological quality[6]. For example, offering
psychology-related courses, holding mental
health lectures, etc.
Paying attention to individual differences is also
necessary. We need to fully consider students'
personality characteristics, growth background
differences, adopt individualized educational
methods to meet the needs of different students.
For example, guiding and educating students
based on their personality characteristics.
Finally, establishing an evaluation system is
crucial. We need to establish a scientific
evaluation system that includes the performance
of prosocial behavior in students' comprehensive
quality evaluation. Through reasonable reward
mechanisms, encourage students to actively
participate in prosocial behavior while providing
appropriate guidance and assistance to students
who underperform.
In summary, in the education of college
students' prosocial behavior, the intervention
methods and strategies of psychological
education in character and ethical education play
a pivotal role. They not only help to cultivate
their prosocial behavior more effectively but
also promote their personal growth and social
development. It is a beneficial attempt and
experiment to introduce psychological methods
into the education of pro-social behavior among
college students. Through the application of this
method, we can better cultivate students' sense
of social responsibility and civic awareness, and
improve their moral quality and social
adaptability. In the actual teaching process, we
need to choose appropriate methods based on
the actual situation of students and the content
of the course, and apply them flexibly. At the
same time, we also need to constantly
summarize lessons learned and constantly
improve and refine teaching methods and tools
to better serve the growth and development of
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students.

5. Evaluation Criteria for the Effectiveness of
Psychological Methods of Character and
Ethical Education in Promoting Prosocial
Behavior among College Students
To evaluate the effectiveness of psychological
methods in character and ethical education in
promoting pro-social behavior among college
students, we need to adhere to several principles.
First, the psychological methods should provide
targeted intervention measures according to the
characteristics and needs of college students'
pro-social behavior, so as to improve their
pro-social behavior level. Second, in practical
operation, the psychological methods should
have high practicality and can be smoothly
implemented in the education of college
students' pro-social behavior, and achieve
significant results. Third, the psychological
methods should have lasting effects on the
intervention of college students' pro-social
behavior, and help them form stable pro-social
behavior habits. Fourth, the psychological
methods should comprehensively consider the
psychological needs of college students when
intervening in their pro-social behavior
education, so as to improve their pro-social
behavior ability. Fifth, when using
psychological methods for intervention, we
should take into account the psychological
safety and effectiveness of college students, and
avoid negative impacts on their mental health.
Sixth, we should evaluate the satisfaction of
college students with the psychological methods
intervention in pro-social behavior education, so
as to understand the acceptance and effect of
this method in practical work. Seventh, we
should analyze the social-level performance of
psychological methods in promoting college
students' pro-social behavior education,
including their pro-social behavior performance
and influence in social practice. Through the
evaluation of these seven aspects, we can fully
understand the effectiveness of psychological
methods in promoting pro-social behavior
among college students. On this basis, we can
further optimize the application of
psychological methods to provide strong
support for college students' pro-social behavior
education.
Firstly, in response to the characteristics and
needs of pro-social behavior among college
students, psychological methods should focus

on individual differences and develop
personalized intervention measures. For
example, for selfish and indifferent college
students, emotional guidance and character and
ethical education can be used to improve their
emotional empathy and social responsibility; for
college students who lack confidence and
anxiety, psychological counseling,
psychological counseling, and other methods
can be used to help them build confidence and
reduce psychological stress.
Secondly, in practical operations, psychological
methods should focus on integrating with real
life to enhance the pro-social behavior ability of
college students. Through carrying out volunteer
service activities, organizing social practices,
and other ways, college students can experience
the joy of helping others and contributing to
society in practical actions, thus stimulating
their pro-social behavior. In addition, in order to
ensure the long-lasting effect of psychological
methods in the education of pro-social behavior
among college students, we need to integrate the
intervention measures into the daily life and
learning of college students, making them a
stable behavioral habit. This includes integrating
the cultivation of pro-social behavior into
curriculum settings, campus culture,
management systems, and other aspects,
creating an environment conducive to the
development of pro-social behavior among
college students.
In terms of comprehensiveness, psychological
methods should focus on the psychological
needs of college students and cultivate their
abilities in emotion, cognition, behavior, and
other aspects. Psychological health education
and additional psychological counseling courses
can be carried out to comprehensively improve
the psychological quality of college students. In
terms of safety and effectiveness, psychological
methods should follow ethical principles,
respect the privacy of college students, and
avoid excessive intervention. At the same time,
attention should be paid to empirical research,
adjusting intervention strategies based on the
actual situation of college students to ensure the
effectiveness of intervention measures.
Finally, to improve the satisfaction of college
students with the psychological methods used in
prosocial behavior education, it is necessary to
strengthen communication and feedback,
understand the needs and opinions of college
students, and adjust intervention measures in a
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timely manner.
There are several criteria to examine the
effectiveness of psychological methods of
character and ethical education in promoting
pro-social behavior among college students[7].
Increase in pro-social behavior. By observing
and recording students' behavioral
manifestations, comparing the behavioral
changes of students in areas such as helping,
sharing, humility, and cooperation before and
after intervention, it can be determined whether
the method effectively promotes the occurrence
of students' pro-social behavior.
Promoting moral awareness: Assessing students'
understanding and recognition of moral
concepts, and checking whether their moral
judgment and values have been correctly guided
and shaped.

Enhancement of social responsibility. Observe
whether students are more concerned about
social issues, actively participate in social
welfare activities, and demonstrate a sense of
responsibility towards society and others[8].
Relief of psychological problems. Assess the
mental health status of students and observe
whether there are any significant psychological
problems (such as anxiety, depression, etc.) that
have been alleviated or resolved [9].
Feedback on teaching effectiveness. Collect
teachers' and students' evaluations and
suggestions on teaching methods, understand
their satisfaction with teaching effectiveness,
and the applicability and effectiveness of
teaching methods.
Table 1 shows the model is formulated upon six
fundamental evaluation dimensions.

Table 1. Model of Prosocial Behavior
Project Content Implementation method

Increase
prosocial
behavior

By observing and recording students 'behavior performance
and comparing their behavior changes in the areas of help,
sharing, humility, and cooperation before intervention, we
can determine whether the method effectively promotes the

occurrence of students' prosocial behavior.

Observation method,
recording method

Improve moral
awareness

Assess students' understanding and understanding of moral
concepts, and check whether their moral judgments and

values are correctly guided and shaped.

Observation method,
recording method

Enhance social
responsibility

Observe whether the students are more concerned about
social issues, actively participate in social welfare activities,
and show a sense of responsibility to the society and others.

Observation method,
recording method

Relieve
psychological
problems

Assess the mental health of students and observe whether
there are obvious psychological problems (such as anxiety,
depression, etc.). These problems have been mitigated or

resolved.

Psychological
counseling, cognitive
and behavioral therapy

Feedback on
the teaching
effectiveness

Collect teachers and students' evaluation and suggestions on
teaching methods, understand their satisfaction with

teaching effects, and the applicability and effectiveness of
teaching methods.

Questionnaire survey
method

Improvement in
social

adaptability

To assess whether students have improved in social
interaction, teamwork, and whether they can better adapt to

social life.
Project activity method

Optimize the
implementation

method

By introducing more assessment tools and teaching
methods, such as role-playing and case analysis, etc. At the
same time, strengthen teacher training, improve teachers'

teaching ability and the ability to guide students.

Role-play, case-analysis
method

This article mainly explores the intervention of
psychological methods in promoting prosocial
behavior among college students. Firstly, it
introduces the current situation of prosocial
behavior among college students born in the
"MILLENNIALS", emphasizing the necessity
of psychological methods intervening in

character and ethical education. Secondly, it
proposes strategies for psychological methods
intervening in the education of prosocial
behavior among college students, including
guiding students to establish correct values,
cultivating their self-awareness and
self-regulation abilities, and emphasizing the
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cultivation of students emotional experience and
emotional education[10]. Finally, it puts forward
evaluation criteria for the effectiveness of
psychological methods in promoting prosocial
behavior among college students, including
students' behavioral performance, emotional
experience, cognitive changes and other aspects.
Psychological methods play an important role in
promoting prosocial behavior among college
students. Through appropriate intervention
strategies and evaluation criteria, we can
effectively promote prosocial behavior among
college students, improve their social
responsibility and moral quality.
The three-level leadership class observation
system is not merely a management tool, but an
effective mechanism for promoting teacher
development and enhancing teaching quality,
playing a crucial role in fostering a favorable
educational environment (e.g., cultivating
prosocial behaviors among college students).
An effective class observation system must
ultimately be reflected in the timeliness,
effectiveness, and constructiveness of feedback,
which should translate into teachers' actions for
instructional improvement and
institutional-level resource investments in
teaching support.
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